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Total Quality Management(T@M) = (BSC x Quality Trilogy x KANO Model) x PDSA
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TQM = (BSC « Quality Trilogy x KANO Model) xPDSA
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Stakeholder Satisfaction

TEM = (BSC x Quality Trilogy x KANO Model) x PDSA .
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®6 YU CAN'T MANAGE
WHAT YOU DON'T MEASUKE

P = Plan

D = Do

S = Study/Check
A = Action

Quality Improvement

TEM = (BSC x Quality Trilogy x KANO Model) x PDSA ,
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